
 
 

NDX800 – Controller Setup in CUE 6 
 
 
1. Download the latest version of CUE from webpage below.  You will be asked to enter your 

Authorization Code.  Once downloaded, install the software. 
 

• www.numark.com/cueupdate 
 

2. Download the NDX800 – CUE Controller Mapping File from the CUE product page on 
numark.com:  
 

• www.numark.com/cue  
 

3. Once downloaded to your computer, uncompress the file titled NDX800 - CUE Controller 
Mapping File.zip.  The file you’ll download is a .zip file that needs to be uncompressed, or 
un-zipped. Many computers come with a utility pre-installed to un-zip .zip files. Simply 
double-clicking on the .zip file will often open the utility and allow you to uncompress the file. 

Windows Users:  
 
If double-clicking the file does not automatically uncompress it, try right-clicking the file, 
and selecting Explore, or Extract. These options should allow you to access the 
contents of the file.  
If needed, you can download a free un-zipping utility for the PC called WinRar at 
download.com 
 
Macintosh Users:  

Macintosh users of OS 10.3 or later can simply double-click the file to un-zip it.  
Macintosh users of earlier operating systems can download a free unzipping utility called 
Stuffit Expander at http://www.stuffit.com/mac/expander/trial.html

Once un-zipped, you’ll have an folder called NDX800 - CUE Controller Mapping File. 

4. Inside this folder you’ll find a file called Numark NDX800 mapping.xml.  Copy this file to the 
following location on your computer: 
 
Windows: 
C:\Documents and Settings\[YourUserNameHere]\My Documents\Numark Cue\Mappers 
 
Macintosh: 
Macintosh HD > Users > [YourUserNameHere] > Documents > Numark Cue > Mappers 
 

5. On each NDX800 unit, press the SOURCE button, then use the PARAMETER knob to set 
the source to USB-MIDI.  Press the PARAMETER knob (like a button) to confirm your 
selection. 
 

6. Next, launch CUE.  Once opened, click the Config button in the upper-right of the screen to 
open the Settings window 
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7. At top of the window that opens, select Mappers tab. 
 

8. Click the Mappers Options button. 
 

 
 

9. In the pop-up menu that opens, un-check any items that are checked. 
 

 
 

10. Next, to the left of the Mappers Options button, select Numark NDX-800 
 

 
 

11. Then, click the Mappers Options button again, and check Use MIDI devices. 
 

 
 

12. Lastly, click the Mappers Options button again, and select Rescan for new devices. 
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